
 

 

Thursday, 25 September 2025 
 

 
Ref: Fireray 5000 Series – Obsolescence Notice (FON-2506) 
 
With the launch of the Fireray Hub Reflective product and careful review of our Fireray portfolio, we are 
obsoleting the Fireray 5000 products detailed in appendix 1 and will be removed from sale 31st March 2026. 
 
Removing a product line is never an easy decision, however, the Fireray Hub Reflective is the perfect 
replacement, offering improved detection, wider coverage with up to three detector heads per controller, and 
advanced light cancellation technology. This ensures customers benefit from a future-proof solution that is 
easier to install, more flexible for larger spaces, and fully supported moving forward. 
 
 
Forecasts: 
To ensure we can continue to supply you with Fireray 5000 products before the cessation of the range; 31st 
March 2026, it is imperative that you provide your forecasts by 31st October 2025. 
 
 
Last Time Buy: 
Please note that any orders without having a forecast submitted may not be fulfilled. The last date to receive 
orders is 31st January 2026. Our anticipated final shipment date is 31st March 2026. 
 
 
What you need to do: 
Action Date 
Forecast submission to FFE for any last time buys 31st October 2025 

Submission of final orders to FFE – need to have been 
forecast 31st January 2026 

Final shipments ex-FFE 31st March 2026 

 
 
Support and Assistance: 
Should you have any questions or require assistance during this transition, our customer support team is 
ready to help. You can reach them at orders@ffeuk.com. 
 
 
Kind Regards, 

 
Liam Arstall 
Head of Product Marketing  

Obsolescence Notice 
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Appendix 1: List of products being obsoleted 31st March 2026 
 
EN Approved Part Numbers: 

 
 
EN and NF approved Part Numbers: there is currently no direct replacement with a low level controller that 
holds NF approval 

 
 
UL Approved Part Numbers: 

 
 

Obsolete Part 
Number 

Obsolete Part Description Alternative Part 
Number 

Alternative Part 
Description 

5000-101 Fireray 5000 Optical Beam Smoke 
Detector System  6020-100 

 

Fireray Hub Reflective 
Optical Beam Smoke 
Detector System 5000-102 Fireray 5000 Optical Beam Smoke 

Detector System (LR) 

5000-002 Fireray 5000 Detector  
6030-100 Fireray Hub Reflective 

Detector 
5000-039 Fireray 5000 Detector (LR) 

5000-001 Fireray 5000 Controller 6080-100 Fireray Hub Reflective 
Controller 

Obsolete Part 
Number 

Obsolete Part Description Alternative Part 
Number 

Alternative Part 
Description 

5000-112 Fireray 5000 Optical Beam Smoke 
Detector System [NF] 

6010-200 
Fireray One Optical 
Beam Smoke Detector 
[NF] 

5000-113 Fireray 5000 Optical Beam Smoke 
Detector System (LR) [NF] 

5000-048 Fireray 5000 Detector [NF] 

Obsolete Part 
Number 

Obsolete Part Description Alternative Part 
Number 

Alternative Part 
Description 

5000-103 Fireray 5000 Optical Beam Smoke 
Detector System 

6020-300 
Fireray Hub Reflective 
Optical Beam Smoke 
Detector System 5000-104 Fireray 5000 Optical Beam Smoke 

Detector System (LR) 

5000-031 Fireray 5000 Detector 
6030-300 Fireray Hub Reflective 

Detector 
5000-046 Fireray 5000 Detector (LR) 

5000-003 Fireray 5000 Controller 6080-300 Fireray Hub Reflective 
Controller 


