Ascom Messaging, Assignment, and Reporting
Interface (MARI)"

Introducing the newest way to connect mobile healthcare workers and those in their care. A simple way to create staff
assignments, send messages to mobile caregivers, manage configuration settings and even view reporting information.
Ascom Telligence® or teleCARE IP® customers now have their own helper. You have to admit, as your personal assistant,

there is something special about MARI.

Key Benefits

=

®

Message escalations can be managed by
caregiver, location and event type, ensuring,
the right message is delivered to the right

person, every time. o J— p—

Configurable reporting dashboard that
allows nurse managers to make informed
decisions that help impact care and response
times.

Take the hassle out of assignments by
scheduling them in advance or updating on
the fly with an easy to use browser interface.
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Ordering Information

Description

teleCARE IP — Telligence | NUAPPSVC-H | MARIi, Embedded Nurse Call Application Suite, GTWY2 hardware

Key Features

Messages

® Message escalation can be managed by caregiver or
by location

" Sophisticated summary of events with Dashboard
widgets

® Predefined reporting templates simplify data
management

Assignments
® Assignments can be fixed (static) or updated by shift

® User interface allows customization for the way you
work

® Create assignments ahead of time and activate upon
shift start

Reporting

= Ascom report template offers complete visibility for
the entire communication process, including mobile
messaging accept/reject through room presence in a
single report.

= Exception reporting allows settings for target times and
thresholds for acceptable responses, allowing managers
to identify and address potential issues quickly.

® Reports can be printed, exported or saved in standard
.csv and .pdf formats.
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About Ascom

Ascom is a global solutions provider focused on healthcare Information and Communication Technology (ICT) and mobile
workflow solutions. The vision of Ascom is to close digital information gaps allowing for the best possible decisions — anytime
and anywhere. Ascom’s mission is to provide mission-critical, real-time solutions for highly mobile, ad hoc, and time-sensitive
environments. Ascom uses its unique product and solutions portfolio and software architecture capabilities to devise
integration and mobilization solutions that provide truly smooth, complete and efficient workflows for healthcare as well as for
industry, security and retail sectors. Headquartered in Baar, Switzerland, Ascom has subsidiaries in 15 countries and employs
approximately 1,200 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich.

The availability, configuration and technical specifications of Ascom products, services and solutions may vary from country to
country. Please ask your nearest Ascom representative for further details.

Ascom Wireless Solutions
Grimbodalen 2402 76
Gothenburg Sweden
Phone: +46 3155 93 00

WWW.ascom.com/ws
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